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News Release  
 

Global Demand Drives Winter Energy Supply Prices to Historic Highs 

Energy company highlights programs and assistance available to help customers 
 

BOSTON (November 18, 2022) – With energy prices at record highs this winter, Eversource is working 

to connect its customers with the many programs and services available to help manage their energy bill 

ahead of the January 1 electric supply rate change. While customers are facing rising costs in virtually all 

aspects of life, the energy company is reminding them of the variety of payment options and assistance 

programs including Budget Billing, New Start, Discount Rate and other state and federal resources.  

 

“We know how challenging increased energy costs are for our customers who are already frustrated with 

rising costs for other basic, daily needs, and we want to help them manage their energy bills as much as 

possible,” said Eversource Executive Vice President, Customer Experience and Energy Strategy Penni 

Conner. “We’re here to work with our customers one-on-one on ways to reduce their energy usage and 

connect them with assistance programs, flexible payment plans or other resources to help them manage 

their monthly bill. We also remind customers they can compare energy prices at Energy Switch 

Massachusetts and sign up with a competitive supplier for their energy supply if they choose.” 

 

 
 

The energy company filed new electricity prices from power suppliers for customers in Eastern 

Massachusetts with the Department of Public Utilities (DPU) that would be in effect from January 1, 

2023, through June 30, 2023. If approved, the proposed Basic Service Rate for residential customers who 

receive their energy supply from Eversource would change from 17.9 cents per kilowatt-hour (kWh) to 

25.6 cents per kWh, compared to approximately 15.8 cents per kWh last winter. On average, an 

Eversource residential electric customer who uses 600 kilowatt hours of power each month could see an 

increase of approximately 23% over their current monthly bill – or approximately $46.66 per month – on 

the supply portion of the bill. 

 

This updated energy supply rate is specific to Eversource electric customers in Eastern Massachusetts. An 

updated Basic Service Rate for customers in Western Massachusetts who receive their electric supply 

from Eversource was also submitted to the DPU this week. While adjustments to other components of the 

bill are also expected to take effect January 1, 2023, those changes are not yet final and rising supply costs 

will be the primary factor impacting customers’ total monthly bills. The supply rate change only applies 

to customers in Massachusetts who receive Eversource’s Basic Service Rate and not those who receive 

their energy supply from a municipal aggregation program or a competitive supplier, which is a majority 

of the energy company’s customers in the commonwealth. 

https://www.eversource.com/content/ema-c/residential/account-billing/payment-assistance
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In Massachusetts, the energy supply price changes twice a year – January 1 and July 1 – representing the 

cost that Eversource pays generators for the power that customers use. Eversource only charges customers 

what it pays generators for producing the power – it does not earn a profit on the cost of electricity. 

How much a customer pays will ultimately depend on how much energy is used, their rate category, and 

weather conditions. All Eversource customers have the option to buy their power from state-approved 

third-party suppliers or to receive the energy company’s Basic Service Rate. Customers can find out more 

information about competitive supplier rates at Energy Switch Massachusetts. 

 

As has been widely reported, energy costs continue to rise globally, with regional electric supply prices 

reaching all-time highs this year due to increased global demand for and the high cost of natural gas, 

world events, extreme weather, and other issues. 

 

Eversource is encouraging customers who are having difficulty paying their energy bills or want to learn 

more about what help is available to participate in an upcoming webinar on December 16th at noon. The 

webinar will include information about protection from service disconnection, programs to reduce unpaid 

balances with affordable monthly payments, extended payment plans and no-cost energy efficiency 

programs that can help lower energy usage. Advanced registration is required, and customers can sign up, 

as well as view a recording of a previous webinar, at www.Eversource.com/billhelp.  

 

Eversource (NYSE: ES), celebrated as a national leader for its corporate citizenship, is the #1 energy 

company in Newsweek’s list of America’s Most Responsible Companies for 2021 and recognized as one 

of America’s Most JUST Companies. Celebrated as a national leader for its corporate citizenship, 

Eversource transmits and delivers electricity and natural gas and supplies water to 1.8 million customers 

throughout Massachusetts, including approximately 1.46 million electric customers in 140 communities, 

638,000 gas customers in 110 communities, and 8,900 water customers in five communities. Eversource 

harnesses the commitment of approximately 9,200 employees across three states to build a single, united 

company around the mission of safely delivering reliable energy and water with superior customer 

service. The #1 energy efficiency provider in the nation, the company is empowering a clean energy future 

in the Northeast, with nationally recognized energy efficiency solutions and successful programs to 

integrate new clean energy resources like solar, offshore wind, electric vehicles and battery storage, into 

the electric system. For more information, please visit eversource.com, and follow us on Twitter, 

Facebook, Instagram, and LinkedIn. For more information on our water services, visit 

aquarionwater.com. 
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